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Technical Support for Course Technology Products
Course Technology is committed to supporting professors who adopt our products. In addition to the supplemental materials you are now holding, we provide technical support by phone, by mail, by e-mail, and by fax.

Our telephone support staff is available to answer your questions about our products and their use in the classroom. While we do not provide direct support to student users of our products, we are happy to provide help to professors and to the staffs of campus microcomputer labs. Please encourage students to direct their questions to you or to the lab staff.

If you have a technical problem, we recommend the following:

· First, check the textbook that accompanies the software.

· Many software products include on-line help. If the answer is not available in the printed materials, try using the Help feature of your software.

· Feel free to call Course Technology's technical support lines during business hours (9 AM to 5 PM Eastern time), Monday through Friday, or e-mail technical support at tech_support@course.com. Be prepared to describe which product you're working with and ISBN, the hardware you're using, and the problem you're having.

We also encourage you to call, write, or e-mail us and report on how you've been using our products in the classroom. We'd also be glad to share techniques that other instructors have used.

Note: For Course Technology products that include software, support is available only from Course Technology. Your software license does not entitle you to support from the original developer of the software. We will do everything we can to answer your questions, including, when necessary, contacting the original software developer for you.

Technical Support Addresses and Phone Numbers

Main support help line:
 (800) 648-7450

Available business hours (9 AM to 6 PM Eastern Time) Monday through Friday.

Mailing address:
Technical Support 




Course Technology




25 Thomson Place




Boston, MA 02210

E-mail address: 

tech_support@course.com
Let Us Know How You Feel

The New Perspectives team is dedicated to offering the highest quality books possible that best suit the needs of you and your students. If you have any comments or suggestions, please inform us directly at our Internet address:  NewPerspectives@course.com. If you have technical problems that need immediate attention, please use the address or number listed above.

Read This Before You Begin

What You Will Find on the Instructor Resources CD-ROM

The Instructor Resources CD to New Perspectives on Computer Concepts 8th Edition includes the following supplements on CD-ROM:

Instructor’s Manual including lecture notes, teaching tips, Quick Quizzes, Classroom Activities, Discussion Questions, and Key terms.
ExamView® is a powerful testing software package that allows instructors to create and administer printed, computer (LAN-based), and Internet exams. ExamView includes hundreds of questions that correspond to the topics covered in this text, enabling students to generate detailed study guides that include page references for further review. The computer-based and Internet testing components allow students to take exams at their computers, and also save the instructor time by grading each exam automatically.

Figure Files contain all of the figure files shown in the textbook in .bmp format. Create slide shows or transparency masters to visually enhance lecture material. See the Help file (included on the CD-ROM) for more information.

PowerPoint Presentations are provided to visually enhance your lecture.  Use them as they are provided, or modify them using the figure files to create the perfect accompaniment for your classroom needs.
Solutions to the exercises in the text are provided in an easy to use and read Word document.
A Sample Syllabus is provided that offers sample grading policies, course outlines, and other helpful information to get your class started.
NOTE:
The supplements that accompany this book are delivered on CD-ROM. If you do not have access to a CD-ROM drive and need a printed copy of the Testbank or Instructor’s Manual, contact Customer Service at 
(800) 648-7450.
What You Will Find on the World Wide Web

The New Perspectives Web Site  The New Perspectives Series Web site offers a Teacher’s Lounge, Student Union, Tech Center, and more.  Both instructors and students will find items of interest when exploring out website.  Go to www.course.com/newperspectives to find out about the latest New Perspectives products in the Online catalog, get the latest news on Microsoft Office Specialist certification and testing software, receive information on incorporating online content into your class, contact a New Perspectives team member through the Contact Us page and get your question answered within 48 hours, find links to technology jobs, and much more.
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