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Dear «GreetingLine»
You know us as the company that consistently provides quality home care services to elderly and disabled clients when they are discharged from your hospital. Since 1989, state-contracted agencies have called us to provide these services to clients who fit the state mandated income guidelines. Last year, we received more referrals than any other home care agency.

Beginning in January 2007, we will be expanding our program to provide our home care services on a fee-based schedule for clients who are not eligible for state supported services. As you know, caregivers are faced with a myriad of issues and decisions when a patient is discharged from the hospital. Patients who are eligible for state-supported services are provided with support obtaining home care services. We want to make caregivers of the elderly or disabled who are not eligible for the state-supported services aware of the help we can provide when they are faced with the overwhelming needs of someone who is being discharged with a variety of health concerns.

The services we provide are listed in the enclosed brochure. We are adding to our current offerings to offer a more complete menu of services. We will provide everything from companionship and shopping services to certified home health care. Although we will not offer nursing services directly, we have contracts with several visiting nursing agencies and will help clients arrange for any necessary nursing visits. We also will provide fee-based care management for those people who need help coordinating the services or for caregivers who live out of state.

Over the past 16 years we have consistently provided quality service to our clients, and our growth reflects the trust that our referring agencies have in us. The table on the next page shows our growth over the past five years. We want to take our commitment to service to a new level with the addition of our fee-based services.

	
	2002
	2003
	2004
	2005
	2006

	Personal Care
	731
	742
	811
	843
	902

	Home Care
	820
	901
	933
	974
	1075

	Light Chores
	25
	39
	58
	64
	73

	Transportation
	186
	214
	251
	279
	302

	Total clients served
	1762
	1896
	2053
	2160
	2352


We would like the opportunity to offer our services to your patients as they are discharged. We can supply as many of the enclosed brochures as you want for your social workers to give to the patients and their families as they work out the discharge plans. 

I will call you next week to see if I can answer any questions you may have. I look forward to the opportunity to speak with you.

Sincerely,

Caitlin Sheehan

Owner

